
FC BAYERN MÜNCHEN
HYGIENE AND CONDUCT GUIDELINES

In the event of violations inside or outside the Allianz Arena, access to / stay in the Allianz
Arena may be denied.

• Admission is possible only with one of the following proofs. This evidence should ideally be
in digital form (app or digital proof of vaccination with QR code) at the entrance. Please have
your proofs ready at the Security Check to avoid queues.

- Negative corona test 
PCR test not older than 48 hours before kick-off

Antigen test not older than 24 hours before kick-off

Children are equal to tested persons in the following cases:
- Children up to their 6th birthday 

- Pupils who are subject to regular testing as part of school attendance 

- Children not yet enrolled in school

- Complete proof of vaccination 
(at least 14 days must have passed since the last vaccination)

- Convalescents
(with positive PCR test at least 28 days as well as maximum 6 months ago)

NEW: The 3G digital proof (QR code in an app or on a test) is scanned at the entrance directly 
after the ticket:

- First step: scan ticket

- Second step: scan proof (app or QR code)

• Please carry an identification document (identity card or passport) with you

• A medical mask must be worn at all times, except on your seat.

Children up to 5 years of age are exempt (no mask required).

KEEP DISTANCE –
MINIMUM 1,5 METERS

WEAR A FACE COVERING

AVOID SHAKING HANDS

AVOID CROWDS

COUGH INTO YOUR ELBOW

KEEP HANDS AWAY FROM FACE

WASH YOUR HANDS REGULARLY 
(MIN. 30 SECONDS)

DISINFECT YOUR HANDS
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• Arrive early to the Allianz Arena to avoid close contact. Please observe the specified stadium
opening hours and recommended admission information.

• Travel to the Allianz Arena early to avoid close contact with large crowds. Please arrive by
car or bicycle, as there are enough parking facilities available. We advise against travelling by
public transport.

• To speed up the admission process, if possible please avoid taking bags and rucksacks
larger than DIN A4 format.

• Please consume food and beverages only in your allocated seat in the stands.

• A kiosk with food and drinks will be open for you near your seat.

• Payment is cashless via Apple Pay or EC / credit card.

• If possible, please remain in your allocated seat before and during the match.

• If possible, to avoid queues, please avoid going to the toilet just before kick-off, at half-time
and at the final whistle.

• Face away from other spectators in your row if you leave your seat / return to it.

• Practice good hand hygiene, use hand sanitizer (sanitizer dispensers are available) and avoid
touching your face as well as surfaces (handles, railings etc.) whenever possible.

• Avoid close contact with strangers.

Admission and/or permission to remain will be denied in particular if a visitor is suffering from
symptoms that could indicate an infection with coronavirus (typical symptoms of COVID-19
infection: dry cough, fever, shortness of breath, headache, sore throat, aching limbs and
impaired sense of taste and smell) or if the visitor has recently been to an area designated by
the Robert Koch Institute as being at risk.

Despite all the protective and hygienic measures, the risk of infection of coronavirus when
visiting the Allianz Arena cannot be completely ruled out. Every ticket holder and visitor to a
match should be aware of this risk. We also refer you to the risk groups defined by the Robert
Koch Institute.

In the event of a demonstrable infection of a visitor to the Allianz Arena with COVID-19, the
relevant health authority can contact you in order to trace and interrupt chains of infection. As
a ticket holder you are under obligation to be able to name all ticket holders (name, address,
contact details).
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